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Tutorial — Executando Client Cisco VPN no Windows 10

Ao tentar instalar a solugdo Client Cisco VPN ( Rede Privada Virtual ) no Windows 10
pode ser apresentada uma mensagem de impossibilidade de gerenciamento de rede,
impedindo a instalagdo do mesmo. Segue abaixo solugéo para a instalagéo.

Updating System

"Wize [nstallation YWizard [R]

The features you selected are curmently being inztalled.
ﬁ‘:ﬁ Installer Information X

Error 27850, Unable to manage networking companent.
D perating system cormuption may be preventing installation,
=

[ ok ]

Figura 1: Erro 27850. Ndo é possivel gerenciar componente de
rede. Sistema operacional corrompido pode estar impedindo a

instalacéo.

Solugao

1. Primeiramente, Certifique-se de ter removido todos os vestigios do software Client
Cisco VPN antes de prosseguir,e de excluir também do Editor de registro objetos
relacionados como mostra a figura abaixo:
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Figura 2: Remogdo Cliente VPN

2. Agora Execute o Windows Fixup for DNE, e em seguida reinicie o computador.
winfix.exe

EA \Windows Fixup for DNE ot
‘windows Fisup for DME repairs problems in Windows, - -
enabling OME toinstall correctly. Lart \Wiridows Frou [

Click. the 'Start Windows Fixup’ butban ta begin the repair,
or click Cancel bo exit without changing wour conputer. nce I
winFon may take seversl minutes; please be patient.

Exit |

‘windowes Fisup for DME iz complete.
Auction: were recorded in file C:\Windowshternphwiniiclog
Click the Exit button to exit, then please restart thiz computer.

DHE HAS BEEM REMOVED. After the restart, install DMEUpdate to replace DME.

MOTE: if DMEUpdate iz cumently installed, itz fles have been removed, 3o

you st repair DME Update firgt, then uningtall it and rebogt, Repair DMEUpdate
Trm Windows Control Panel, or Windows Explorer ight-click on DNE Update. MSI1.
Install DMEL pdate again after restadting this computer,

Figura 3: Executar Windows Fixup for DNE
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3. Instale o SonicWALL VPN Client sonic64.zip

3 Global VPN Client = X

SonicWALL | Global VPN Client

The inztaller will quide you through the steps required to install Global YPM Client on wour computer,

WARMIMG: This computer program is protected by copyright law and international treaties.
[Unauthorized duplication or diztribution of thiz program, or any paortion of it, may result in gevere civil
ar criminal penalties, and will be prozecuted to the maximum extent pozsible under the law.

Cancel < Back et >

Figura 4: Instalac8o SonicWALL VPN Client
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4.0 passo anterior atualiza o DNE ( Deterministic Network Enhancer ). Nota: Vocé
também pode executar o Citrix DNE Update que ira fazer a mesma coisa.
dneupdate64.msi

U Ethernet Properties X

Metwarking

Connect using:

l_-'l" Intel(R) 82574 Gigabit Metwors Connection

This connection uses the following tems:

& Client for Microsoft Networks M
.@4 File and Printer Sharing for Microsoft Networks

.@GDS Packet Scheduler

& |mtemet Protocol Version 4 (TCP/1Pv4)

. Link-Layer Topaology Discovery Mapper /0 Driver

[ -a Microsoft Metwork Adapter Multiplexor Protocol W
< >

Install... Uninstall Properties
Description

Citre DNE LightWeight Fiter Driver

QK Cancel

Figura 5: Citrix DNE Update
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5. Agora basta baixar e instalar o Client Cisco VPN. Recomenda-se instalar sempre a
versdo mais recente Download Cisco VPN Client Software)
vpnclient-winx64-msi-5.0.07.0440-k9.exe

ﬁ Cisco Systems VPN Client 5.0.07.0440 Setup o X

Cisco Systems VPN Client
5.0.07.0440 has been
successfully installed.

Click the Finish button o exit thiz installation,

< Back Cancel

Figura 6: Cisco VPN Client

6. Nota: Se depois de todos os passos citados anteriormente ainda for apresentado um
erro informando o seguinte: “Este software nao pode ser executado no Windows 10” |
va para a opc¢ao de Arquivos de Instalacdo, onde os arquivos foram extraidos, e clique
com o botao direito e selecione a opgao conforme abaixo (troubleshooting comparability) e
siga as instrugdes.
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I Desktcp e Mame Date modified Type Size e
¥+ Downloads  # {5FDCRERE-INAN-4367-AFFR-AFAFCRA1G.. 13082015 11:39 File falde
| Documents Low  Install File folder
= Poctures - g Repaar File falder
Drepox SDU Uninstall File faldes
B Music | _: dd_ Troubleshest compatibility Test Document <07 KB
B videos =] ddy Open with... Text Document 410 KB
| dd_{ P Test Dacurment 12 KB
w
i OreDrive | dd_ E b ) . Text Documient 12 KB
= BLHETE PrEaou VEISIons B i
i B Mg prEvCys e PMG File 1KE
5 =
| PCY Send to TP Fle 0 KB
B n“w = PCY Cut XML Docurnent 1EB
| Docurnents ] wmi Cone Text Docurment 56 KB
4- Downloads | v Test Dacurment 202 KB
J’l Music vpn Create shotout 43 KB
= Pictures | vpn Delete ATEB
Rename stioe BE K
B videos % vpn a0 KR
4 ] vpn Hgiaratsca SEtt, 1 KB
2 Loeal Disk (C) PN Propetis . -
: ﬂ’vpm T dows Installer ... TO85 KB
m VD Crtve (D) ¥ e wpnclient_setup File 1KE
= shared (ipnl-de | vprclient_tetup.sms 15 File 1 KB
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Figura 7: Arquivos de Instalacé&o

Connection Error Secure VPN Connection terminated locally by the Client. Reason 442:
Failed to enable Virtual Adapter
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7. Se vocé ver o erro abaixo, este € um problema comumente apresentado quando se
tentar realizar a conexao, siga 0s passos abaixo para a corregao:

& status: Disconnected | VPN Client - Version 5.0.07.044( T o X

Connection Entries Status Certificates Log Optiens Help

'@ e ['I‘?.-HITIE3 E}i::ﬂ m o],

Cancel Cone By VPN Client X £O
Connection

j i Secure VPN Connection terrminated locally by the Client. o
: \(} Reason 442: Failed to enable Virtual Adapter. | —

Connection terminated on: Aug 12, 2015 11:1&16 Duration: 0 day(s), 00:00.00

1| | i

Mot connected. [EEEEEEEEENEEEEEEER y
Figura 8: Windows 8 e Cisco ( IPSEC ) VPN Client

8. Abra o Editor do Registro e navegue até a opgao abaixo:

HKEY_LOCAL_MACHINE > SYSTEM > CurrentControlSet > Services > CvirtA

Localize no lado direito a opgao DisplayName e escolha Modificar no menu. Como
alternativa, duplo clique em DisplayName. Delete a informagao da opgéo Value data.
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o
File Edit View Favorites Hedp
¥ ChpsvC A Name Type Data
clr_optimization_vw4.0.30815_32 o8 (Defauit) REG.S2 ki ik et
clr_optimization_v4.0.30315_64 a¥| DisplayNarne REG_SZ @ oem11,inf %CVirth_DescCis
s E:gm T4 DriverMajorVersi... REG_DWORD 00000001 (1)
enghwassist % DrrverMinorVers... REG_DWORD DO000000 (0)
CompesiteBus % ErrerContrel REG_DWORD 00000001 (1)
COMSyzhpp ‘:_ern REG_SZ MDIS . .
condry 25 ImagePfath REG_EXPAMND 5Z ‘SysternRoof\ System3 N driversi(
3 CoreMessagingfegistrar 7% NdisMajorVersion REG_DWORD CeOD00005 (3]
3 Corelll s NdisMinorersion  REG_DWORD 00000000 (00
crypti2 | 28 Qumers REG MULTI 52 oemllind —
Cryptive Edit String o
(.08
» Coclervice
CVirtA
CVPND
CVPRDRVA
darm
) DCLecator
DeomlLavnch
¥ DepSie I
) defragsve
Fracdashossalohlsalos daa s
< ¥ < >
Computed\ HEEY_LOCAL_MACHINE\SYSTEM, CurrentControlSet) Servced CWind

Figura 9: Alteracdo DisplayName

11. Altere para isto: Cisco Systems VPN Adapter for 64-bit Windows, devendo ficar
como a imagem abaixo:
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o
File Edit View Favortes Help
Chpsve # || Name Type Data
clr_optimization_.0.30515_32 o) (Default) REG_SZ value nat sef)
;Ir_;ztr;mlnllun_hﬂ-D-EUﬂB_ﬁd %) DigplayMame REG 5T Soem1.inf %BCVirtA_Desc iy Cis
{:ﬁ 1) DriverhajorViersi.. REG_DWORD 0000001 (1)
R % DrrverMinorVers... REG_DWORD DO000000 (0)
CompositeBus T ErmerControl REG_DWORD DDO00000T (1)
CGMSﬁ.‘sﬂlﬂp e Group REG_SZ NDIS
candns 38 ImagePath REG_EXPAMND_S5Z WSysternRootiSystem3 D driversit
ConeMessegingRegistrar 7% NdisMajorVersion  REG_DWORD 00000005 (3)
Corell s NdisMinorersion  REG_DWORD 00000000 (09
crypt32 | %] Owniers REG_MULTI ST oemllinf i
Cryptive Edit String x
5L
Ceehervice Valbue name:
CVirta | Desplany Hlaena
VPN
EWNER"& s
dim [Fisca Systems VPN Adspter for 6458 Windows |
DCLecator
Cancal
DeemLawnch
DepSiwe [
S B
< ¥ < >
Computef\ HKEY_LOCAL_MACHINESYSTEM\CurrentC ontralSet Sennces Ciind

Figura 10: Alteracdo Value data

12. Ap6s alteracao clique em OK e feche o Editor de Registro. O Cisco VPN Client pode
ser executado. As alteragdes realizadas nao requerem uma reinicializagao do sistema.
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D status: Connected | VPM Client - Version 5.0.07.0440 = a >
Connection Entries Status Certificates Log Options Help
S ®\ @& B X Al
Disconnect  New import Mody Delete CIsco
Connection Enties | Certiicates | Log |
Connection Enlry | Host Transport
IPSec/UDP

4| | i
| Connected to “ven'. |Connected Time: 0 day(s), 00:00.14 | ¥ y

Figura 11: Cisco VPN Conectado Windows 10

13. Agora desinstale com seguranga o SonicWALL VPN Client.
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[l Pragrarms snd Features

Cantrel Panel Hame

Veew nstalled updates

$ Tum Windows featunes on or
off

Install & prograe from the
neebwirk

MHarmne

- ] *
T [ » Control Panel » Programs > Programs and Festures w Search Programs and Features D
Uninstall or change a program
Te uningtall & pragram, select it freem the let and then click Uninstall, Change o Repair,
U:ganij:c - Uninstall e ﬂ
B Publizher Installed On
kcicip sl alor LRbL liert 5.0.07.0440 Cisco Systems, Inc. 13708, 215
Glnhal VPM Client Dell SonscWALL 1310872015
o " 2008 Redistributable - x5 9.03..  Microsoft Comporation 1370852015
[®] Microsoft Visusl C+» 2008 Redistributable - x859.0.3..  Microsoft Corporation 1370872015
Vilware, Inc, 13708/2015

E'HMMI: Teels

— Dell SonicWaLL Product versione 490
= Help fink:  hitpyfwww. sonicwalloomdsupport
.

Figura 12: Desinstalar SonicWALL VPN Client

14. Apos feito todos os procedimentos citados anteriomente o Client Cisco VPN ira

funcionar normalmente no seu sistema.

Fonte: http://www.petenetlive.com/KB/Article/0001097
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